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Community Satisfaction Survey Says…
City headed in the right direction, public trust is strong
Last November, the City initiated a Community Satisfaction Survey in
partnership with The National Citizen Survey™ program and sponsored
by the International City/County Management Association in cooperation
with National Research Center, Inc (NCR). The purpose of the survey
was to obtain attitudes and opinions about city services and quality
of life issues.
Citizen surveys can help bridge the gap between local government and citizens who do not come to meetings, but
who do vote, pay taxes, and make decisions about where
to live and build their businesses. Some of the benefits of
conducting such a survey are to assess community needs,
Poor
Excellent / Good
measure service performance, benchmark service quality
ratings, make long-range and short-term plans, and to evalFair
uate potential policies or community characteristics.
The City Council authorized the survey to encourage
good performance by gauging citizen satisfaction and to
serve as a baseline to measure progress and the needs and
desires of the community.
The Community Satisfaction Survey results were presented to the
City Council at their February 23 retreat and March 3 meeting. Overall,
the strengths, challenges and opportunities represented from the survey
results provide a more accurate assessment and perspective from our community. Though there is always room to improve, the survey demonstrates
that the City is headed in the right direction, has the trust of the comFor the complete survey results,
munity and ‘does many things well’ — typically “similar to” or “above the”
check out the news section at
norm when compared to other cities.
The results show that our residents are satisfied with many of the
community’s amenities and services and are generally pleased with the

Overall Quality
of Life
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City Leaders Seek Federal Partnerships

Mayor Jerry Smith, Senator Maria Cantwell
and Mayor Pro Tem Laura Sonmore met in
February to discuss potential partnerships

cityofmlt.com

In late February, Mayor Jerry Smith and Mayor Pro Tem Laura Sonmore met
with our federal delegation, Senator Maria Cantwell, Senator Patty Murray
and Congressman Jay Inslee in Washington DC to review our funding requests. Our top priorities include critical infrastructure improvements such
as: the reconstruction of 230th Street SW between 56th and 61st; the replacement and upgrade of a water main in Town Center; the 52nd/53rd Avenue
West roadway extension; and sidewalk improvements surrounding Cedar Way
Elementary and Mountlake Terrace High School to address important pedestrian and school safety issues. Last year, our federal delegation was successful
in obtaining $500,000 in support of a water main project to improve fire
flow standards and help revitalize our Town Center.

Council Connections

cityhall@ci.mlt.wa.us

Off-Leash Dog Park
By Councilmember Michelle Angrick
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Housing Choices Can Help People
By Councilmember Kyoko Matsumoto Wright
Newly appointed to the City Council, I am proud to write my first Council
Connection and serve our community. Today I want to talk about a huge concern in
Mountlake
Terrace and in our region: available housing—including afM
fordable
housing and housing choices.
fo
Housing choices for a variety of needs and lifestyles are important.
Each
of our situations is different and “one size” or “one style” of
E
housing
does not fit everybody.
h
Our Comprehensive Plan states that housing should be provided
for
fo different lifestyles and family sizes. Choices include smaller units for
the
t single-person household (more than 26% of our population) and
busy ffamilies
bu
mili that
th do not need or want large yards. Such homes include apartments,
condominiums, cottage homes and townhomes. Of course, we also expect more building and remodeling of traditional detached homes, hopefully with designs that accommodate today’s lifestyles and materials that are environmentally friendly.
Other choices may include mixed-use housing—meaning condos or apartments over
commercial spaces, which may be conveniently located near public transportation, shopping and restaurants. Mountlake Terrace is primed for mixed-use housing, especially as
the Town Center is revitalized and redevelopment occurs in other parts of the city.
Our location makes Mountlake Terrace convenient for commutes to Seattle,
Everett, and Bellevue. With the new Transit Center being built off I-5 and 236th
Street, commuting to the University and metropolitan centers will be easier than ever.
Furthermore, we have a growing economy and a base of nearly 7,000 jobs within our
own city—allowing residents to avoid freeway commutes all together. Having housing
choices for people to both live and work here makes sense too.
As a City Council, we have asked our appointed Planning Commission and staff
to take a look at housing alternatives in our community and report back to us later
this year with recommendations on housing availability. We will consider whether these
or other ideas fit with our needs.
Planning ahead for housing growth helps ensure a high quality of life—including
pleasant parks, excellent schools, and easy walkability—in a friendly community. By
planning for housing choices, the location and design of future development can be
controlled in such a way that people will want to continue being here, move here to
live, work, raise their families, or retire here.
The secret is out. Mountlake Terrace is becoming an even more wonderful place
to live.

Recreation Pavilion 40th Birthday Events
April:
May 11:
June 15:

Wellness and Safety Month — Click on What’s New at www.mltrec.com.
Mother’s Day Special: All moms swim free with child admission
Father’s Day Special: All dads swim free with child admission

Call (425) 776-9173 for more information.
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Animals are, and will continue to be, a quality of life aspect in today’s society. In recognizing
this, it is important that development
and park uses must specifically provide for the inclusion of domestic animals. As the dog companion population continues to increase, we must
promote responsible pet ownership,
and facilities need to be provided to
allow pet owners and their canine
companions to exercise and play together. Providing
ample quality space for human and dog companion
recreation, promotes the physical and mental well
being of both the dog and human.
Recognizing the need for dog owners to socialize with other people and their dogs in a safe
and accessible facility, the City Council appointed
an Off-Leash Dog Park Task Force in December
2006. The Task Force met regularly to advise the
City Council on the potential development, maintenance, operation and location of an off-leash dog
park. They spent over six months focusing on location, environmental concerns, topography, parking,
traffic, impact on neighbors, noise, rules and regulations, community outreach efforts, and the establishment of a non-profit dog off-leash group.
On August 6, 2007, after hearing thorough and
detailed presentations from the Task Force, the
City Council approved their recommendation and
provided funding for the development of an OffLeash Dog Park, which will be located behind the
Recreation Pavilion at 228th Street SW and 53rd
Avenue W. It is anticipated to open later this
Spring.
The Mountlake Terrace Dog Off-leash Group, or
MLT D.O.G, is a member supported non-profit organization whose mission is to create a safe, accessible place in Mountlake Terrace for dogs to socialize
and play off-leash. Volunteers of MLT D.O.G. will
work in partnership with the City to improve and
maintain the off-leash dog park once it is open.
To find out more information about MLT D.O.G,
or how to become involved, please contact President
James Ito at (425) 670-1581, or by email at 4mltdog@gmail.com
The City will continue to look ahead to see
how we can better enhance the services that we
provide to the community. We are developing a
proactive and comprehensive work plan that will focus on not only the necessary upgrades and maintenance within our existing parks, but it will also
address the potential future needs of additional
spaces, further diversification of park uses and new
recreational programs. Please feel free to contact
me with any comments or input at (425)280-1363.
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Highlights
MARCH

Citizens Involved
in Recreation, Parks
and Open Space Planning
The
Recreation
and
Parks
Department
epartment hosted a Visioning
and
nd Design workshop on March 5
at the Mountlake Terrace Library.
Library
Approximately 30 participants attended
and identified areas where recreation
and parks amenities could be added.
A number of ideas were generated including improved walking/bicycle trails
and connections, developing an amphitheater, converting the Evergreen
Playfield sand soccer field to synthetic
turf, providing teen programs and activity space, preserving open space and
wildlife habitat, providing restroom facilities at parks, installing park security
lighting, upgrading playground equipment, adding covered picnic facilities

and incorporating new facilities at the
Recreation Pavilion.
A complete list of the responses will
adbe posted on the City’s website.
website In ad
dition to focus group and stakeholder meetings, a survey was mailed in
March to randomly selected residents,
including a separate youth survey. The
results from the surveys will provide additional insight and preferences about
future recreation and parks programs
and facilities to consider for the next
twenty years. The Recreation, Parks and
Open Space Master Plan is expected
to be completed this fall. Check out
the Recreation, Parks and Open Space
Master Plan information on the City’s
website at www.cityofmlt.com.

Summer Recreation Registration

Sign Up Now!
The
Recreation
and
Parks
Department summer registration is in
full swing! There are many options at
the Pavilion including themed camps
with field trips for ages 3-12 with before and after care available, including Henry Moses Aquatic Center, the
EMP, and the Point Defiance Zoo.
Aquatic activities available include the
Marlins Summer Swim Team and the
aquatic camps, Aqua Kids and Sharks.
Sports camps such as MLT High School
Basketball Camp, Kidz Love Soccer,
Tennis or First Tee Golf will keep kids

s

running all summer. Another option is
themed dance camps such as “Flower
Fairies” dance camp for kids and
Yoga/Pilates fitness classes for adults.
Specialty camps this summer include
favorites such as Scrapbooking and
Culinary Arts as well as new classes
like German. There is something for
everyone at the Recreation Pavilion,
“Your Recreation Destination”!
Check out the Recreation Pavilion
and its many program opportunities
for kids and adults at www.mltrec.
com or call (425) 776-9173.
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• Discussed Hearing Examiner Options with
Board & Commission
• Updated on Sustainability/Conservation
Strategy & Economic Vitality Strategy
Processes
• Adopted Commercial Development
Regulations Ordinance
• Approved Verizon Consortium Interlocal
Agreement
• Reviewed Options for Solid Waste
Collection Services
• Presentation on Capital Investment
Strategy
• Report on Community Satisfaction Survey
• Adopted Resolution for Joint Cooperation
for Lake Ballinger Basin
• Adopted AT&T Wireless Franchise
Agreement Ordinance
• Approved Lodging Tax Advisory
Committee Recommendation
• Allocated 2008 Community Grant Funds
• Presentation for Donation of Watters
Family Bench

FEBRUARY
• Recognized Police K-9 Unit
• Approved Teamsters Contract
• Adopted Resolution as Military Family
Friendly Employer
• Adopted 2008 Employee Compensation
Ordinance
• Report on City Council Goals and
Workplan
• Reviewed Hearing Examiner Options and
Alternatives
• Reviewed Bike Lane Options for
Upcoming Projects
• Discussed Community Grant Fund
Process
• Approved Surplus Vehicle Declaration
• Reviewed SWRTS Mitigation Agreement
• Approved Contract for Custodial Services
• Appointed Interim Board & Commission
Members
• Adopted Resolution To Rename
Recreation Scholarship Fund
• Year-End Report on Employee
Wellness Program
• Updated on Lake Ballinger
Watershed
• Reviewed Lodging Tax & Gra
Grant
ant
Fund Recommendations
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89%

Courtesy

87%

Overall
Impression

87%

Knowledge

= Above the Norm*

82%

Responsiveness

*Compared to over 500 Jurisdictions Nationwide

overall direction the City is
taking. More than 71 percent
of the survey respondents rated Overall Quality of Life in
Mountlake Terrace as “Excellent”
or “Good.” According to the
survey, we received high marks
for police, fire, emergency medical services (EMS), utility services such as water, sewer, storm
water, and recycling, recreation
programming, and accessibility
of parks.
The results also show we may
have work to do in some areas
if we are to meet resident expectations. According to the survey, residents believe code enforcement, park maintenance,
and economic development that
enhances the community’s image
need to be improved
In another element of the
survey, participants were asked
three specific policy questions
tailored toward issues of building and funding a new civic center and economic development.
Respondents were asked if they
supported building some type
of civic facility, if they would

100%
90%

91%

Fire Services

80%

Emergency Medical
Services (EMS)

= Below the Norm*

70%

89%

60%
Police Services

82%

50%
= Above the Norm*

Recycling
Garbage Collection

40%

81%
80%

= Similar to the
Norm*

30%
20%
10%

Recreation Programs
and Classes
Accessibility of Parks

77%

0%
Economic
Development

76%

*Compared to over 500

*Compared to over 500 Jurisdictions Nationwide
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Policy Questions
like to include a Community/
Senior Center and/or a Police
Station, and how likely/unlikely
they would be willing to pay for
it. They were also asked to rank
the importance of the City’s economic development efforts.
The City Council selected
these optional policy questions
last year to provide them with
feedback about residents’ perspectives. Surveying the community is not only a good idea, but
a necessity for today’s responsive
local government.
The survey results will assist
the City in determining how resources should be allocated and
whether local policies should be
revised. They will also be used
to help make decisions on key
budgeting issues, as well as determining the direction the City
should take to address current
and future needs. Now, moving
forward, we will be able to effectively plan for the future using
the newly attained information
to help balance priorities, set
new objectives, prepare the next
budget and improve services.

v

The City is considering building a new Civic Center that would include a City Hall and which
may also include a Community/Senior Center and/or a Police Station. Please indicate the
degree to which you oppose each of the following options:
Civic Center w/City
Hall and Community/
Senior Center

Strongly/
Somewhat
Support

Civic Center w/City Hall,
Community/Senior
Center, Police Station

Strongly/
Somewhat
Oppose

Civic Center w/City Hall

How likely or unlikely are you to vote for a bond to pay for the new
Civic Center Facility for each of the following options?
Civic Center w/City
Hall and Community/
Senior Center
Civic Center w/City Hall,
Community/Senior
Center, Police Station

Very/
Somewhat
Likely
Very/
Somewhat
Unlikely

Civic Center w/City Hall

Economic Development refers to the process of improving the quality of life for a community
by creating and/or retaining jobs, services and supporting or growing incomes and the
tax base. How important, if at all, are each of the following areas for the City’s economic
development efforts?
he Norm*

= Similar to the Norm*

Help existing businesses
Encourage more jobs
Improve infrastructure

Essential/
Very
Important
Somewhat/
Not at All
Important

Improve the City’s image
Encourage businesses to
relocate and/or expand
within City limits
ode
cement

Land Use,
Planning and
Zoning

Services to
Seniors

Increase the tax base for
City Services

over 500 Jurisdictions Nationwide

s
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Pride in our Parks

Briefly
Water Plan Open
House – May 15
New Water Efficiency
Rule to be Discussed
The Water System Comprehensive Plan
Open House is scheduled for 4 to 6 pm
on Thursday, May 15, at Mountlake Terrace
City Hall. Residents and water system customers will have an opportunity to give
their opinion and review plan documents.
The Water Comprehensive Plan addresses
every aspect of operation, planning and
management of the city’s water system and
is updated every six years in accordance
with state guidelines. A new focus of this
planning effort is implementation of the
Water Efficiency Rule which will define
both the goals and implementation of the
city’s water conservation efforts. For more
information, please contact Public Works
Director Curt Brees at (425) 670-8264.

Citizens Needed
To Fill Boards
& Commissions
Want to get involved but don’t know
where to start? Try volunteering on a city
board or commission. Each spring we recruit new members to fill terms that expire
at the end of June. The city has six boards
and commissions – the Arts Commission,
Board of Adjustment, Community Policing
Board, Library Board, Planning Commission,
and the Recreation and Park Commission.
For more information, call Community
Relations Manager Virginia Olsen at (425)
744-6206 or email cityhall@ci.mlt.wa.us.

Ballinger Recreation and Park Corridor
Since the arrival of spring, parks and recreation facilities at the Ballinger Recreation and
Park Corridor have suddenly come alive with
the sounds and sights of children playing at the
playground, soccer and baseball games, tennis
players volleying, golfers teeing off, fishermen
casting into the lake, picnickers having lunch, and
walkers and bicyclists travelling along the Interurban
Trail. With the anticipation of warmer weather,
this area quickly becomes
one of the most highly used park areas within
South Snohomish County.
Starting at the 3-acre
Ballinger Boat and Fishing Access, park goers
discover one of the few access points to Lake
Ballinger where visitors can enjoy an array of
activities including sailing, fishing, picnicking
and sun bathing. Adjacent to the Boat and
Fishing Access, an attractive 40-acre, 9 hole
public golf course and Clubhouse (Ballinger
Lake Golf Course) skirts the shores of Lake
Ballinger. The redesigned golf course is operated by Carol and Tyrone Hardy - Hardy
Golf, LLC. In addition to the well maintained and picturesque golf course, the attractive Clubhouse offers retail golf supplies and
products, a variety of food items, along with
a large rental hall for meetings, wedding receptions and banquets. Information about the
Ballinger Lake Golf Course and Clubhouse

is available at www.ballingerlakegolf.com or by
calling (425) 697-4653.
Heading north from the golf course, the 6.5
acre Ballinger Playfield attracts park goers with
a children’s playground area, benches, picnic facilities, restrooms, tennis court and large multiuse playfield. The playfield
accommodates both scheduled league sport activities as well as casual dropin use. Leaving Ballinger
Park, walkers, joggers and
bicyclists can easily access
the Interurban Trail heading north and connecting
to Lynnwood and Everett.
In the future a southern
trail connection is planned through the City
of Edmonds with connections to Shoreline and
Seattle.
The Ballinger Recreation and Park Corridor
is an important element of the City’s overall
Recreation and Park System. During the upcoming months the City will continue to seek
citizen input on future recreation and park facilities to be incorporated into the Recreation,
Parks and Open Space Master Plan. The
Ballinger Recreation and Park Corridor will be
included as part of the overall master planning
process. Information regarding the Recreation,
Parks and Open Space Master Plan is available
on the City’s website at www.cityofmlt.com or
by contacting Recreation and Parks Director,
Don Sarcletti at (425) 640-3104.

Sustainability Workshop Set for Earth Day
“Earth Day”, April 22nd at 7:00
p.m., is the time set for a workshop on sustaining the environment as it relates to our homes,
businesses, organizations, and city
government. The event takes place
at Mountlake Terrace Library in
the large conference room, located
at 23300 58th Avenue.
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Sustainability is a term that describes taking care of the environment, economy, and social fairness all at the same time—being
able to live comfortably without
sacrificing the resources of future
generations.
A strategy is being developed to
help Mountlake Terrace provide for

a sustainable future. The workshop
will feature some ideas about how
the city can be more sustainable
and give people an opportunity to
comment or share their own ideas.
The workshop will feature speakers at 7:00 p.m. with time afterward to view displays and give comments about sustainability.
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Upcoming
Construction
Projects

Council
ouncil Reaffirm
Reaffirms Goals and
Adds a Sixth for 2008-2010

r

On Saturday, February 23, the City Council
concluded its 2008-2010 goal setting retreat by
keeping its current five goals and adding a sixth,
noting the recent community satisfaction survey
demonstrates that the City is headed in the right
direction, has the trust of the community and performs well when compared to other cities. The
survey results provide an assessment of city services
by our citizens and insight into the strengths, challenges and opportunities that exist.
The listed goals, originally adopted in 2006,
were reaffirmed. The Council goals will serve as
the foundation for the development of the City’s
2009/2010 Biennial Budget.
The Council plans to continue its focus on
economic development and capital infrastructure,
particularly streets, sidewalks, utilities, parks, recreation, and cultural arts, as well as a needs assessment and evaluation of all public facilities (i.e.,
Civic Center, City Hall, Police Station, Recreation
Pavilion, Clubhouse at Golf Course, Public Works
Shop, Park Maintenance Shop, Fire Station #18,
Senior/Community Center, Multi-Purpose Use
Youth Club, Arts Center, etc.)

Protect and Enhance the City’s
Financial Health and Stability

65th/66th Avenue W.
Water Main Improvement

Generate Economic Development
throughout the Community

A new 12” diameter main will be installed
between 232nd and Lakeview Drive to increase the available fire flow in the area.

Review and Prioritize Capital
Infrastructure Needs and
Implement Projects
*Develop and Implement a
Strategy to Address the City’s
Aging Public Facilities
Develop and Implement more
Effective Communication and
Outreach with the Community
Maintain Appropriate and
Essential Public Services in a
Cost Effective Manner
*New Goal

2008 Parking Enforcement Update As of February
y

13

IMPOUNDED VEHICLES

84

TOW NOTICES

2007-2008 City Pride Survey Results To Date

295 Casess
64%

129 Cases
28%
34 Cases 8%

Violations
by Type

Status of Cases
Properties at 1st & 2nd Notice Status
Properties at Final Warning Status
Total Closed Cases

Vehicle Violations
Debris Violations
Waste Violations
Vegetation

s

cityofmlt.com

Following the installation of water main
improvements, 65th/66th Avenues between
232nd and Lakeview Drive will be repaved.
Cities of Lynnwood and Mountlake Terrace
are also planning to repave 212th between
44th and 52nd as a joint project. Besides
an asphalt overlay, the work includes new
sidewalk ramps meeting ADA design standards and new pavement markings.

Interurban Trail Connection
This project provides for the construction of the final segment of the City’s
Interurban Trail, that portion between
route between 226th Place SW and 228th
Street SW.

2008 Street Chip Seal Program
The streets to be chip sealed are those
within the area bounded by 236th, 244th,
48th, and 56th, but excluding 52nd.

Terrace Creek Storm and Water
Main Project

32

PARKING TICKETS

2008 Street Overlay Program

4 Cases
1%
6 Cases
1%
50 Cases
11%
398 Cases
87%

The improvements include a 12-inch diameter storm drain and a 12-inch diameter water main in Terrace Creek Park. The pipelines will extend easterly from 53rd Avenue,
near the Pavilion, down the steep slope
to the flat area adjacent to wetlands and
Terrace Creek. At that location, a storm
water infiltration facility will be constructed.

2008 Storm and Sanitary
Sewer Reconstruction
This project is a combination of smaller
storm and sanitary sewer improvements at
numerous locations throughout the City.
Nearly all of the improvements are undertaken to replace sewer and storm systems
that are failing and require high levels of
maintenance or to make minor modificcations to improve access to portions of
these systems which are difficult to propth
eerly maintain.
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CityDirectory
ANIMAL CONTROL
0-8260
(425) 670-8260
BUILDING PERMITS
(425) 744-6267
BUSINESS LICENSES
(425) 744-6211
CITY INFORMATION
(425) 776-1161
CITY MANAGER
(425) 744-6205
CODE COMPLIANCE
(425) 670-8260
ENGINEERING
(425) 744-6273
FIRE BUSINESS LINE
(425) 551-1200
LIBRARY
(425) 776-8722
PASSPORTS
(425) 776-1161
PET LICENSES
(425) 744-6210
PLANNING
(425) 744-6266
POLICE BUSINESS
(425) 670-8260
PUBLIC WORKS
(425) 670-8264
PAVILION & POOL
(425) 776-9173
RECYCLING & TRANSFER STATION
(425) 388-3425
STREET LIGHTS OUT
(425) 670-8264

Mountlake Terrace
Makeover Events May 9-17
It’s time to spruce up homes, garages, and
yards for our eighth annual spring cleaning
events. This year, the Citywide Yard Sale runs
Friday, May 9 through Sunday, May 11 from
9am to 5pm. The Free Curbside Pick-Up Day
is Wednesday, May 14, so please have your materials out at the curb by 6am.
You are also invited to help beautify our
parks and public areas as part of the Volunteer
Clean-Up Day on Saturday, May 17, from 9am
to 1pm. Just show up at 9am in the Terrace
Park School parking lot next to the Pavilion at
5303 228th Street to get an assignment. We encourage individuals, families, and service groups
to participate. Rake, shovel, prune, and paint
to makeover our flower beds, parks, trails, and

facilities. Groups are asked to contact Parks
Superintendent Ken Courtmanch at (425) 7761811 to register in advance. Following the work
party, the City Council will host a barbecue
in appreciation of your volunteer service. Please
come and join the fun – rain or shine.
For more information about these events,
please call Ken at (425) 776-1811 or access the
City’s website at www.cityofmlt.com.

MeetingSchedule
First and third Mondayss at
7 p.m. in City Hall

Community
Policing
Advisory Board

Arts Advisory
Commission

Last Tuesday of each
ach month
at 6:30 p.m. at the
Police Station

FOR FIRE, MEDICAL AND
POLICE EMERGENCIES

Third Tuesday of each month
at 7 p.m. at City Hall

Library Board

cityhall@ci.mlt.wa.us
codeenforcement@ci.mlt.wa.us
mltpd@ci.mlt.wa.us
utilitybilling@ci.mlt.wa.us

Board of Adjustment

TRAFFIC TICKET INFO
(425) 744-6211
UTILITY BILLING
(425) 744-6214 (425) 775-0420 fax

CALL 911

City Council Meetings
ngs

Third Tuesday of each month*
at 6:30 p.m. at City Hall
* when needed

PLEASE RECYCLE THIS NEWSLETTER.

23204 58th Avenue West
Mountlake Terrace, WA 98043

Third Wednesday of each
month except July and
August at 5 p.m. at
MLT Library

Planning Commission
Second and fourth Mondays
at 7 p.m. in Council Chambers

Recreation and Park
Advisory Commission
Second Tuesday of each
month at 7 p.m. at City Hall
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